[image: image1.jpg] City of Cockburn
DOOR TO DOOR SURVEY ‘03’



IN COLLABORATION WITH

SOUTHWELL COMMUNITY GROUP

“Lending a hand for Southwell”


TABLE OF CONTENTS

31.0 INTRODUCTION


42.0 METHODOLOGY


52.1 SURVEY QUESTIONAIRE


113.0 RESULTS


113.1 AWARENESS


123.2 DEMOGRAPHICS


123.2.1 PERCENTAGE OF ADULTS BY GENDER IN SOUTHWELL


133.2.2 AGE AND GENDER OF POPULATION


143.3 LANGUAGE


143.3.1 PERCENTAGE OF POPULATION SPEAKING ENGLISH


143.3.2 PERCENTAGES OF LANGUAGE SPOKEN OTHER THAN ENGLISH


153.4 ADULT RECREATION


153.4.1 ADULTS ATTENDING SPORTING CLUBS


153.4.2 ADULTS ATTENDING SPORTING CLUBS BY AGE


163.4.3 ADULTS ATTENDING SPORTING CLUBS BY GENDER AND AGE


173.4.4 ADULTS AT SPORTING CLUBS BY GENDER


183.4.5 ADULTS @ SPORTING CLUBS


193.5.2 CHILDREN BY AGE


203.5.3 CHILDREN’S AGE BY GENDER


213.6 SCHOOL STATISTICS


213.6.1 HOW CHILDREN GET TO SCHOOL


213.6.2 SCHOOL ATTENDANCES


223.6.3 CHILDRENS SCHOOLS BY GENDER


233.7 CHILD RECREATION


233.7.1 CHILDREN ATTENDING SPORTING CLUBS


233.7.2 CHILDREN IN SPORT BY CLUB


243.7.3 CHILDREN SPORT BY AGE


243.7.4 CHILDREN IN SPORT BY GENDER & AGE


253.7.5 CHILDREN IN SPORT BY GENDER & CLUB


263.8 RESIDENTS PRIORITISED CONCERNS AND POSSIBLE IMPROVEMENTS


263.8 RESIDENTS PRIORITISED CONCERNS AND POSSIBLE IMPROVEMENTS


263.8.1 RESIDENTS CONCERNS


263.8.2 POSSIBLE IMPROVEMENTS


273.9 PRIORITISED NEEDS OF SOUTHWELL


273.9.1 PRIORITISED NEEDS OF THE COMMUNITY


273.9.2 PRIORITY 1 RESPONSES


283.9.3 PRIORITY 2 RESPONSES


283.9.4 PRIORITY 3 RESPONSES


293.9.5 PRIORITY 4 RESPONSES


293.9.6 PRIORITY 5 RESPONSES


303.9.7 PRIORITY 6 RESPONSES


303.9.8 PRIORITY 7 RESPONSES


313.9.9 PRIORITY 8 RESPONSES


313.9.10 PRIORITY 9 RESPONSES


323.9.11 NEEDS RESPONSES


323.9.12 IMPORTANCE BASED ON TOP THREE PRIORITIES


333.10 SKILLS AND TRADES


333.10.1 SKILLS, TRADES, HOBBIES AND TALENTS


333.10.2 PERCENTAGE OF RESPONDENTS FOR INCLUSION IN CRAFT AND SERVICES HANDBOOK


343.11 COMMUNITY INVOLVEMENT


343.11.1 PERCENTAGE OF RESIDENTS WISHING TO BE INVOLVED




1.0 INTRODUCTION

The objective of the Southwell Door to Door Survey was to provide the residents of Southwell with an opportunity to have some input into the Developments that are about to take place through the Department of Housing and Works “ New Living Program”. It was hoped that through a few well framed demographic questions and a series of open-ended questions around present concerns and future suggestions that some of the needs of people in the area could be highlighted to determine appropriate resource allocation. The report brings together the information collected by Council in collaboration with the newly formed Southwell Community Association during November 2003. The survey was a single methodology of many different research methods used to gather information about the needs of Southwell for the “New Living Program”. Information from other methodologies carried out can be found in the Southwell Community Action Plan and the Southwell Revitalisation Strategy report.

2.0 METHODOLOGY
The research method to gain the data for this report was the use of a survey questionnaire, which can be seen on the next page

Step 1. Involved discussions with the Southwell Community Association and the City of Cockburn in order to find a way to best represent the needs of people in Southwell.

Step 2. After the initial discussions it was mutually decided that a survey questionnaire would be most appropriate.

Step 3. Once the decision had been made about the methodology the City of Cockburn met at a later date to discuss the design of the questionnaire.

Step 4. A draft copy of the questionnaire was then designed by the City of Cockburn taking into account the requests of the Southwell Community Association.

Step 5. The draft copy was then forwarded to the Southwell Community Association for approval.

Step 6. Once both parties had jointly accepted it a final copy was made.

Step 7. Involved handing out the surveys to the residents of Southwell. This took place on Saturday the 22nd of November and was carried out by members of the Southwell Community Association. Addresses of the properties of residents who were given a copy were recorded. The questionnaire highlighted that it was being conducted on a voluntary basis and would be collected at a later date being the 6th of December and for people who would not be present on that day instructions were provided to ensure collection of the survey.

Step 8. The collection of the surveys was carried out a fortnight later on the Saturday morning of December the 6th and was taken out by the Southwell Community Association with the assistance of four employees of the City of Cockburn.

Step 9. Once the surveys had been collected and a grace period was given to any late arriving surveys, the data was collated for the purpose of this report.

2.1 SURVEY QUESTIONAIRE 





         POST OFFICE BOX     7022            SPEARWOOD WA   6163

SOUTHWELL RESIDENT’S

SURVEY 2003
Dear Resident

With the Southwell New Living Program about to impact on a large number of people in this area the Southwell Community Association is conducting this voluntary survey to gather very important information about Southwell. Information needed to make plans as to what this area could become.

We need all of us to be united, working together to make our area something we can be proud of. 

In order for the Southwell Community Association to work towards the best representation of the people who live in Southwell we ask you to complete this survey.

We are already very active with projects to bring benefit to our community through the Cockburn Community Development Strategy, which is based on improved communication, cooperation and collaboration between the community, local, state & federal government, business and industry. 

We are conducting this survey to ensure our community has input into the developments that are about to take place through the Department of Housing and Works “New Living Program”. 

We are also working to strengthen communication with the community through your community association so that all people in the area know what is going on, and how developments may impact on you in the future.

The Southwell Community Association exists thanks to the efforts of many volunteers working for the benefit of their neighbours. We ask that you help us to help you by completing this survey in time to handing it to our members when they come back to collect it on the morning of

December 6    2003

(If you are not going to be home on this day, please leave your questionnaire in an envelope by your front door for collection)

We will then organise for the information to be compiled and used to better our community.

Thank you for Lending a Hand for Southwell.

 

Les Richardson Chairperson.

SOUTHWELL RESIDENT’S VOLUNTARY SURVEY 2003

1. Have you heard of the Southwell Community Association?
Y / N

2. How long have you lived in the Southwell area?


Years [      ]   Months   [      ]

3. If you have any children living at home please complete this table by writing the child’s age in the correct squares. (To assist with planning for appropriate community & educational facilities)

	School
	
	0 - 4 years
	5 - 6 years
	7 - 12 years
	13 - 15 years
	16 - 18 years
	19+ years

	Pre School
	Male
	
	 
	 
	 
	
	 

	
	Female
	
	
	
	
	
	

	Kindy
	Male
	
	 
	 
	 
	
	 

	
	Female
	
	
	
	
	
	

	Southwell Primary
	Male
	
	 
	 
	 
	
	 

	
	Female
	
	
	
	
	
	

	Phoenix Primary
	Male
	
	 
	 
	 
	
	 

	
	Female
	
	
	
	
	
	

	Spearwood Primary
	Male
	
	 
	 
	 
	
	 

	
	Female
	
	
	
	
	
	

	Spearwood Alternative
	Male
	
	 
	 
	 
	
	 

	
	Female
	
	
	
	
	
	

	Hamilton High
	Male
	
	 
	 
	 
	
	 

	
	Female
	
	
	
	
	
	

	TAFE
	Male
	
	 
	 
	 
	
	 

	
	Female
	
	
	
	
	
	

	Or
	Male
	
	 
	 
	 
	
	 

	
	Female
	
	 
	 
	 
	
	 


4. How do your children get to school? 

(please circle)Walk / Bus / Family Car / Car Pool / Other

5. If your children belong to a sporting or social club, please complete this table by writing the club name and ticking the child’s age in the correct squares.

	Club
	Male (please tick)
	Female (please tick)
	0 - 4 years
	5 - 6 years
	7 - 12 Years
	13 - 15 years
	16 - 18 Years

	
	 
	 
	 
	 
	 
	 
	

	
	 
	 
	
	 
	 
	 
	

	
	 
	 
	 
	 
	 
	 
	

	
	 
	 
	 
	 
	 
	 
	

	
	 
	 
	 
	 
	 
	 
	

	
	 
	 
	 
	 
	 
	 
	

	
	 
	 
	 
	 
	 
	 
	

	
	 
	 
	 
	 
	 
	 
	

	
	 
	 
	 
	 
	 
	 
	

	
	 
	 
	 
	 
	 
	 
	


6. If the adults in your home belong to a sporting or social club, please complete this table by writing the club name and ticking the person’s age in the correct squares.

	Club
	Male (please tick)
	Female (please tick)
	19 - 29 years
	30 - 39 years
	40 - 49 Years
	50 - 59 years
	60 - 69 Years
	70 + Years

	
	 
	 
	 
	 
	 
	 
	
	 

	
	 
	 
	
	 
	 
	 
	
	 

	
	 
	 
	 
	 
	 
	 
	
	 

	
	 
	 
	 
	 
	 
	 
	
	 

	
	 
	 
	 
	 
	 
	 
	
	 

	
	 
	 
	 
	 
	 
	 
	
	 


7. Which three (3) issues or concerns about Southwell are most important to you?


1. __________________________________________________________________


2. __________________________________________________________________


3. __________________________________________________________________

8. What three (3) things that could improve Southwell, would you like to see happen?


1. __________________________________________________________________


2. __________________________________________________________________


3. __________________________________________________________________

9. A number of needs for Southwell were raised as the result of community meetings and workshops.

   Please number these needs from one (1) to nine (9), with 1 being the most important to you.

	Need
	Number
	
	Need
	Number

	Youth Club
	
	
	Community Events
	

	Community Centre
	
	
	Improved Street Lighting
	

	Better Parks
	
	
	Footpaths
	

	Improved Public Transport
	
	
	Other:__________________
	

	Better Sporting Grounds
	
	
	
	


9. What skills / trades / hobbies or talents do you have?


1. ____________________
2.  ____________________  3.  ____________________

10. Would you like to be included in a local trades / crafts and services handbook?


Y / N

11. Would you like to be involved in making Southwell a better place for everyone?
   
Y / N

12.  Are there languages other than English Spoken at home?




Y / N

13. If Yes, which language or languages are spoken?
___________________________________

14. Is there anything you would like to say that could help to improve our neighbourhood?

_____________________________________________________________________

_____________________________________________________________________

15. Please let us know the ages of the adults living in your home by ticking the person’s age in the correct squares. 

	Please circle
	19 - 29 years
	30 - 39 years
	40 - 49 Years
	50 - 59 years
	60 - 69 Years
	70 + Years

	M / F
	
	
	
	
	
	

	M / F
	
	
	
	
	
	

	M / F
	
	
	
	
	
	

	M / F
	
	
	
	
	
	

	M / F
	
	
	
	
	
	

	M / F
	
	
	
	
	
	


Thank you for taking part in this Community Survey. Your assistance is greatly appreciated.

Privacy Policy: The Southwell Community Association in association with the City of Cockburn will be conducting a Community Residents Survey and the information collected in this survey will remain confidential. No personal details relating to yourself or family will be made available to any other person or organisation without the express written permission of yourself. No information provided by you in this survey will be released in connection with your name.

If you wish, please provide your contact details if you would like to hear from the Southwell Community Association in relation to matters concerning our community.

Given Name: ____________________________ Surname: _____________________________

Address: _____________________________________________________________________

Postal Address: ________________________________________________________________

E-mail Address: _______________________________________________________________

Phone Number: _______________________ Mobile Phone: ____________________________

About us

[image: image2.wmf] 
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Meetings:  Third Monday of each month, from 7.00pm at the Southwell Primary School Library.

Management Committee:
President:

Les Richardson


PH:  9434 5617 // 0438675152

Vice President:
Jan Jensen


Secretary:

Naomi Shircore






Treasurer:

Liz Jensen

Publicity:

Susanne Woodward
3.0 RESULTS
3.1 AWARENESS
[image: image3.emf]Have you heard of the Southwell Community Association
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Sixty eight per cent of those who responded to the survey declared they were aware of the Southwell Community Association.
3.2 DEMOGRAPHICS

3.2.1 PERCENTAGE OF ADULTS BY GENDER IN SOUTHWELL

[image: image4.emf]47%

53%

Male Adult

Female Adult


The data shows that overall a rather even proportion of male and female adults reside in Southwell. 

3.2.2 AGE AND GENDER OF POPULATION
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The data highlighted that 26% of adults in Southwell were females aged between fourty and sixty years of age. Another 23% were made up of male and females between the ages of 19 to 29.
3.3 LANGUAGE

3.3.1 PERCENTAGE OF POPULATION SPEAKING ENGLISH
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3.3.2 PERCENTAGES OF LANGUAGE SPOKEN OTHER THAN ENGLISH
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The data highlighted that of the 29% of people who spoke a language other than English 37% spoke Italian.

3.4 ADULT RECREATION
3.4.1 ADULTS ATTENDING SPORTING CLUBS
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3.4.2 ADULTS ATTENDING SPORTING CLUBS BY AGE
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3.4.3 ADULTS ATTENDING SPORTING CLUBS BY GENDER AND AGE
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The figures point to a larger amount of females attending sporting clubs in and around the area of Southwell. They also pointed out that a large proportion of those women who attended were aged between fourty and sixty. 

3.4.4 ADULTS AT SPORTING CLUBS BY GENDER
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 The data shows the large amount of different interests of male and female adults in the area. It also shows that people are travelling a broad area to attend their interest clubs.  

3.4.5 ADULTS @ SPORTING CLUBS
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16% of those who responded were members of either the Cockburn or Hilton Park Bowling Clubs.

3.5 STATISTICS OF CHILDREN IN SOUTHWELL
3.5.1 CHILDREN BY GENDER
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3.5.2 CHILDREN BY AGE
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3.5.3 CHILDREN’S AGE BY GENDER
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The statistics show a large amount of children aged between 7-12 yrs of age. They also show a larger amount of young males than females in the area of Southwell especially in the teenage years. This reverses the trend amongst the adults in the area.

3.6 SCHOOL STATISTICS
3.6.1 HOW CHILDREN GET TO SCHOOL
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The statistics show a large proportion of children use the Family car to get to school in Southwell.  

3.6.2 SCHOOL ATTENDANCES
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19% of children attend the Southwell primary.

3.6.3 CHILDRENS SCHOOLS BY GENDER
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The above data shows the large geographical boundaries that residents of Southwell travel in order to attend school.

3.7 CHILD RECREATION

3.7.1 CHILDREN ATTENDING SPORTING CLUBS

[image: image20.emf]Children Attending Sporting Clubs
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3.7.2 CHILDREN IN SPORT BY CLUB
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3.7.3 CHILDREN SPORT BY AGE
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3.7.4 CHILDREN IN SPORT BY GENDER & AGE
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3.7.5 CHILDREN IN SPORT BY GENDER & CLUB
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The statistics on child recreation shows that young males from 7-15 are very active in sport in Southwell.

3.8 RESIDENTS PRIORITISED CONCERNS AND POSSIBLE IMPROVEMENTS
3.8.1 RESIDENTS CONCERNS
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The above data draws a parallel with the statistics that were gathered through the Cockburn Community Development Strategy where there was a major concern about crime and drug dealing in the area as well as the general lack of maintenance (see Southwell Community Action Plan). 

3.8.2 POSSIBLE IMPROVEMENTS
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In the opportunities section of the SWOT analysis carried out as a part of the Cockburn Community Development Strategy a Revitalisation of the area added with better security patrols were the top priorities of the Residents of Southwell (see Community Action Plan for Southwell). 

3.9 PRIORITISED NEEDS OF SOUTHWELL
3.9.1 PRIORITISED NEEDS OF THE COMMUNITY
[image: image27.emf]image27.emf


There were a large number of needs the residents raised as being important to them. 

3.9.2 PRIORITY 1 RESPONSES



This graph shows that fifty people chose a Youth Club as their number one priority.

3.9.3 PRIORITY 2 RESPONSES



This graph shows that fourty people chose the Community Centre as a number two priority.

3.9.4 PRIORITY 3 RESPONSES



3.9.5 PRIORITY 4 RESPONSES



3.9.6 PRIORITY 5 RESPONSES



3.9.7 PRIORITY 6 RESPONSES



3.9.8 PRIORITY 7 RESPONSES




3.9.9 PRIORITY 8 RESPONSES



3.9.10 PRIORITY 9 RESPONSES




3.9.11 NEEDS RESPONSES



This graph highlights the amount of responses to each of the needs

3.9.12 IMPORTANCE BASED ON TOP THREE PRIORITIES



The top three priorities based on the modes of responses 1, 2, 3 were Improved Street Lighting, Community Centre and the Youth Club.

3.10 SKILLS AND TRADES
3.10.1 SKILLS, TRADES, HOBBIES AND TALENTS


3.10.2 PERCENTAGE OF RESPONDENTS FOR INCLUSION IN CRAFT AND SERVICES HANDBOOK



19% of the people who responded said they would like to be included in a craft and services handbook.
3.11 COMMUNITY INVOLVEMENT

3.11.1 PERCENTAGE OF RESIDENTS WISHING TO BE INVOLVED


Sixty-One per cent of those who responded said yes they would like to be involved in some capacity to help make Southwell a better place to live. 

3.12 RESIDENTS FURTHER SUGGESTIONS FOR IMPROVEMENTS.



This question supports some of the statistics highlighted earlier in the report showing the general concern for lack of general maintenance and security.
SOUTHWELL COMMUNITY ASSOCIATION    (INC)
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